New Mexico Retiree Health Care Authority
2024 Switch Enrollment Meeting Schedule

October 2, 2024

Northern NM College

Event Center & AD 101/102
921 Paseo de Onate
Espaiiola, NM 87532

10:30 AM-12:35 PM
Medicare Medical/RX

12:35 PM - 1:15 PM
Voluntary Coverage

1:15 PM - 2:30 PM
Non-Medicare Medical/RX

October 3, 2024

Raton Convention Center
901 S. 39St
Raton, NM 87740

9:30 AM-11:35 AM
Medicare Medical/RX

11:35 AM-12:15 PM
Voluntary Coverage

12:15 PM-1:30 PM
Non-Medicare Medical/RX

October 4, 2024

NM Highlands Univ.
Student Center

800 National Ave.
Las Vegas, NM 87701

9:30 AM-11:35 AM
Medicare Medical/RX

11:35 AM-12:15 PM
Voluntary Coverage

12:15 PM - 1:30 PM
Non-Medicare Medical/RX

October 8 & 9, 2024

Santa Fe Community College

Jemez Room

6401 Richards Ave.

Santa Fe, NM 87508

9:30 AM -11:35 AM
Medicare Medical/RX

11:35 AM-12:15 PM
Voluntary Coverage

12:15 PM - 1:30 PM

Non-Medicare Medical/RX

October 10, 2024

San Juan College
Henderson Fine Arts Building Room
9008
4601 College Blvd
Farmington, NM 87402
9:30 AM - 11:35 AM
Medicare Medical/RX
11:35 AM-12:15 PM
Voluntary Coverage
12:15 PM - 1:30 PM

Non-Medicare Medical/RX

October 11, 2024

UNM - Gallup

Student Services & Tech Center
Room 200

705 Gurley Ave

Gallup, NM 87301

9:30 AM-11:35 AM
Medicare Medical/RX

11:35 AM-12:15 PM
Voluntary Coverage

12:15 PM - 1:30 PM
Non-Medicare Medical/RX

October 15, 2024

NM Military Institute
Daniels Leadership Center
101 West College Blvd
Roswell, NM 88201

9:30 AM-11:35 AM
Medicare Medical/RX

11:35 AM-12:15 PM
Voluntary Coverage

12:15 PM-1:30 PM
Non-Medicare Medical/RX

October 16, 2024

NM Junior College
LHWD 103 High Bay
5317 N. Lovington Hwy.
Hobbs, NM 88240

9:30 AM - 11:35 AM
Medicare Medical/RX

11:35 AM-12:15 PM
Voluntary Coverage

12:15 PM - 1:30 PM

Non-Medicare Medical/RX

October 17, 2024

Clovis Community College

Town Hall Auditorium

417 Schepps Blvd

Clovis, NM 88101

9:30 AM - 11:35 AM
Medicare Medical/RX

11:35 AM-12:15 PM
Voluntary Coverage

12:15 PM - 1:30 PM
Non-Medicare Medical/RX

October 21, 2024

Rio Rancho Events Center
3001 Civic Center Cir. NE
Rio Rancho, NM 87144

9:30 AM-11:35 AM
Medicare Medical/RX

11:35 AM-12:15 PM
Voluntary Coverage

12:15 PM-1:30 PM
Non-Medicare Medical/RX

October 22 & 23, 2024

CNM Main Campus
Smith Brasher Hall

717 University Blvd. SE
Albuquerque, NM 87106

9:30 AM-11:35 AM
Medicare Medical/RX

11:35 AM-12:15 PM
Voluntary Coverage

12:15 PM - 1:30 PM
Non-Medicare Medical/RX

October 29, 2024

Western NM University
Besse Ford Global Resource Center
Corner of 12th & Kentucky
Silver City, NM 88061
9:00 AM -11:05 AM
Medicare Medical/RX
11:05 AM-11:45 AM
Voluntary Coverage
11:45 AM-1:15 PM
Non-Medicare Medical/RX

October 30 & 31, 2024

NM Farm & Ranch Heritage Museum
4100 Dripping Springs Rd.
Las Cruces, NM 88011

9:30 AM - 11:35 AM
Medicare Medical/RX

11:35 AM-12:15 PM
Voluntary Coverage

12:15 PM-1:30 PM
Non-Medicare Medical/RX

October 18 & 24, 2024
Virtual
9:30 AM-11:30 AM

November 1, 2024
Virtual
1:30 PM-3:30 PM

Registration required:

www.nmrhca.org/switch-open-

enrollment

Wellness Services at IN PERSON Switch Enrollment

Meetings

. Flu Shots (subject to serum availability) *

. Pneumococcal vaccine*
. COVID-19 Vaccine **
. Blood Pressure Check

. Massage Chairs (available at most locations)

° Cognivue cognitive test for brain health scores
° Rewind Your Age Longevity Resources

o ZZZ zone

o  Muscle Matters
o  Protein Punch
° Social Connection Resources

*Availability at all locations may vary
**Vaccinations dependent on availability at time of event

DEADLINE FOR CHANGES: MUST BE POSTMARKED NO LATER THAN NOVEMBER 15, 2024

ALBUQUERQUE OFFICE
6300 Jefferson St NE
Suite 150
Albuquerque, NM 87109

OFFICE HOURS MON-FRI8 AM-5PM
800-233-2576
customerservice@rhca.nm.gov

www.nmrhca.org

SANTA FE OFFICE
33 Plaza La Prensa
Suite 101
Santa Fe, NM 87507



http://www.nmrhca.org/switch-open-enrollment
http://www.nmrhca.org/switch-open-enrollment
mailto:customerservice@rhca.nm.gov

SCHEDULE OF SPEAKERS (MEDICARE ADVANTAGE PRESENTATIONS WILL PRECEDE MEDICARE SUPPLEMENT)

OCT. 2 - ESPANOLA
SPEAKER LIST

10:30 a.m. — NMRHCA
ADVANTAGE PLANS
11:00 a.am. —PHP
11:15a.m. — Humana
11:30 a.am. — UHC
11:45a.m. — BCBS
SUPPLEMENT
12:05 p.m. — BCBS
12:20 p.m. — ESI
VOLUNTARY
12:35 p.m. — Delta
12:45 p.m. — BCBS
12:55 p.m. — Davis
1:05 p.m. — Standard
NON-MEDICARE

1:15 p.m. — NMRHCA
1:45 p.m. —PHP
2:00 p.m. — BCBS
2:15p.m. —ESI

OCT. 3-RATON
SPEAKER LIST

9:30 a.m. — NMRHCA
ADVANTAGE PLANS
10:00 a.m. — Humana
10:15a.m. — UHC
10:30 a.am. — PHP
10:45 a.m. — BCBS
SUPPLEMENT
11:05a.m. — BCBS
11:20 a.am. — ESI
VOLUNTARY
11:35a.m. — Davis
11:45 a.m. — Standard
11:55a.m. — BCBS
12:05 p.m. — Delta
NON-MEDICARE
12:15 p.m. — NMRHCA
12:45 p.m. — BCBS
1:00 p.m. — ESI
1:15p.m. —PHP

OCT. 4 - LAS VEGAS
SPEAKER LIST

9:30 a.m. — NMRHCA
ADVANTAGE PLANS
10:00 a.m. — UHC
10:15a.m. — PHP
10:30 a.m. — Humana
10:45a.m. — BCBS
SUPPLEMENT
11:.05a.m. — BCBS
11:20 a.m. — ESI
VOLUNTARY
11:35 a.m. — Standard
11:45 a.m. — BCBS
11:55a.m. — Delta
12:05 p.m. — Davis
NON-MEDICARE
12:15 p.m. — NMRHCA
12:45 p.m. — ESI
1:00 p.m. — PHP
1:15p.m. — BCBS

OCT. 8 & 9 - SANTA FE
SPEAKER LIST

9:30 a.m. — NMRHCA
ADVANTAGE PLANS
10:00 a.m. — PHP
10:15 a.m. — Humana
10:30 a.m. — UHC
10:45 a.m. — BCBS
SUPPLEMENT
11:05a.m. — BCBS
11:20 a.am. — ESI
VOLUNTARY
11:35a.m. — Delta
11:45a.m. — BCBS
11:55 a.m. — Davis
12:05 p.m. — Standard
NON-MEDICARE
12:15 p.m. — NMRHCA
12:45 p.m. — PHP
1:00 p.m. — BCBS
1:15p.m. — ESI

OCT. 10 - FARMINGTON
SPEAKER LIST

9:30a.m. — NMRHCA
ADVANTAGE PLANS
10:00 a.m. — Humana
10:15a.m. — UHC
10:30 a.am. — PHP
10:45a.m. — BCBS
SUPPLEMENT
11:05a.m. — BCBS
11:20 a.m. — ESI
VOLUNTARY
11:35a.m. — Davis
11:45 a.m. — Standard
11:55a.m. — BCBS
12:05 p.m. — Delta
NON-MEDICARE

12:15 p.m. — NMRHCA
12:45 p.m. — BCBS
1:00 p.m. — ESI
1:15p.m. —PHP

OCT. 11 - GALLUP
SPEAKER LIST

9:30a.m. — NMRHCA
ADVANTAGE PLANS
10:00 a.m. — UHC
10:15a.m. — PHP
10:30 a.m. — Humana
10:45 a.m. — BCBS
SUPPLEMENT
11:05a.m. — BCBS
11:20 a.am. — ESI
VOLUNTARY
11:35 a.m. — Standard
11:45a.m. — BCBS
11:55 a.m. — Delta
12:05 p.m. — Davis
NON-MEDICARE
12:15 p.m. — NMRHCA
12:45 p.m. — ESI
1:00 p.m. — PHP
1:15p.m. — BCBS

OCT. 15 - ROSWELL
SPEAKER LIST

9:30 a.m. — NMRHCA
ADVANTAGE PLANS
10:00 a.m. — PHP
10:15a.m. — Humana
10:30 a.m. — UHC
10:45a.m. — BCBS
SUPPLEMENT
11:05a.m. — BCBS
11:20 a.m. — ESI
VOLUNTARY
11:35a.m. — Delta
11:45a.m. — BCBS
11:55 a.m. — Davis
12:05 p.m. — Standard
NON-MEDICARE
12:15 p.m. — NMRHCA
12:45 p.m. — PHP
1:00 p.m. — BCBS
1:15 p.m. — ESI

OCT. 16 - HOBBS
SPEAKER LIST

9:30a.m. — NMRHCA
ADVANTAGE PLANS
10:00 a.m. — Humana
10:15a.m. — UHC
10:30 a.am. — PHP
10:45 a.m. — BCBS
SUPPLEMENT
11:05a.m. — BCBS
11:20 a.am. — ESI
VOLUNTARY
11:35a.m. — Davis
11:45 a.m. — Standard
11:55a.m. — BCBS
12:05 p.m. — Delta
NON-MEDICARE
12:15 p.m. — NMRHCA
12:45 p.m. — BCBS
1:00 p.m. — ESI
1:15p.m. —PHP

NEW MEXICO RETIREE HEALTH CARE AUTHORITY - NMRHCA

BLUE CROSS BLUE SHIELD OF NEW MEXICO - BCBS
PRESBYTERIAN HEALTH PLAN - PHP

UNITED HEALTHCARE - UHC

EXPRESS SCRIPTS - ESI

NMRHCA PRESENTATION INCLUDES SUMMARY OF PLAN CHANGES FOR 2025




OCT. 17 - CLOVIS
SPEAKER LIST

9:30 a.m. — NMRHCA
ADVANTAGE PLANS
10:00 a.m. — UHC
10:15a.m. — PHP
10:30 a.m. — Humana
10:45 a.m. — BCBS
SUPPLEMENT
11:.05a.m. — BCBS
11:20 a.m. — ESI
VOLUNTARY
11:35 a.m. — Standard
11:45a.m. — BCBS
11:55a.m. — Delta
12:05 p.m. — Davis
NON-MEDICARE
12:15 p.m. — NMRHCA
12:45 p.m. — ESI
1:00 p.m. — PHP
1:15p.m. — BCBS

OCT. 21 - RIO RANCHO
SPEAKER LIST
9:30 a.m. — NMRHCA
ADVANTAGE PLANS
10:00 a.am. — PHP
10:15 a.m. — Humana
10:30 a.m. — UHC
10:45 a.m. — BCBS
SUPPLEMENT
11:05a.m. — BCBS
11:20 a.m. —ESI
VOLUNTARY
11:35a.m. — Delta
11:45 a.m. — BCBS
11:55 a.m. — Davis
12:05 p.m. — Standard
NON-MEDICARE
12:15 p.m. — NMRHCA
12:45 p.m. — PHP
1:00 p.m. — BCBS
1:15p.m. — ESI

OCT. 22 & 23 - ALBUQUERQUE
SPEAKER LIST
9:30 a.m. — NMRHCA
ADVANTAGE PLANS
10:00 a.m. — Humana
10:15a.m. — UHC
10:30 a.m. — PHP
10:45 a.m. — BCBS
SUPPLEMENT
11:.05a.m. — BCBS
11:20 a.m. — ESI
VOLUNTARY
11:35 a.m. — Davis
11:45 a.m. — Standard
11:55a.m. — BCBS
12:05 p.m. — Delta
NON-MEDICARE
12:15 p.m. — NMRHCA
12:45 p.m. — BCBS
1:00 p.m. — ESI
1:15p.m. —PHP

OCT. 29 - SILVER CITY
SPEAKER LIST
9:00 a.m. — NMRHCA
ADVANTAGE PLANS
9:30 a.m. — UHC
9:45a.m. — PHP
10:00 a.m. — Humana
10:15a.m. — BCBS
SUPPLEMENT
10:35a.m. — BCBS
10:50 a.m. — ESI
VOLUNTARY
11:05 a.m. — Standard
11:15a.m. — BCBS
11:25a.m. — Delta
11:35a.m. — Davis
NON-MEDICARE
11:45 a.m. — NMRHCA
12:15 p.m. — ESI
12:30 p.m. — PHP
12:45 p.m. — BCBS

OCT.30 & 31-LAS
CRUCES

SPEAKER LIST
9:30a.m. — NMRHCA
ADVANTAGE PLANS
10:00 a.m. — Humana
10:15a.m. — UHC
10:30 a.am. — PHP
10:45a.m. — BCBS
SUPPLEMENT
11:05a.m. — BCBS
11:20 a.m. — ESI
VOLUNTARY
11:35a.m. — Davis
11:45 a.m. — Standard
11:55a.m. — BCBS
12:05 p.m. — Delta
NON-MEDICARE
12:15 p.m. — NMRHCA
12:45 p.m. — BCBS
1:00 p.m. — ESI
1:15p.m. —PHP

OCT. 18,24 & NOV. 1 -
VIRTUAL

Oct 18 & 24
9:30-11:30 AM

9:30 am. — NMRHCA
10:00 a.m. - Q&A

Nov 1

1:30-3:30 PM

1:30 p.m. - NMRHCA
2:00 p.m. - Q&A

NEW MEXICO RETIREE HEALTH CARE AUTHORITY - NMRHCA

BLUE CROSS BLUE SHIELD OF NEW MEXICO - BCBS
PRESBYTERIAN HEALTH PLAN - PHP

UNITED HEALTHCARE - UHC

EXPRESS SCRIPTS - ESI

NMRHCA PRESENTATION INCLUDES SUMMARY OF PLAN CHANGES FOR 2025




